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OPIrANIZMOZ KATA TQN R
NAPKQTIKQN A.Z. ZXEAIA
OKANA EAAHNIKH AHMOKPATIA Movaotnpiov 4,
ABepwd 21 54627, Ogcoaovikn
T.K 10433, ABrjva H?xnpoq)opisq':
TnA: 2108898200 EXévn Xpiotid

TnA.: 2310 566136-7
Do : 2310 548187
e-mail: kekthesi@otenet.gi

Do 2108253760
e-mail : okana@okana.gr

Abnva, 12/02/2014
Ap.Amoq. : 34

INPOXKAHXH-EKAHAQXHY ENAIA®EPONTOX
I'lA EKITAIAEYTEX

0 Opyaviouos Katd twv Napkwtikwv (0.KA.NA.) oto TAQiGL0 TNG CUUUETOXTG TOV WG
Yuvrtoviot¢-Etaipog ommv Avamtudiakn Zopmpatn «ZXEAIA» tng eykekpipévng Ipaéng
TOIIEKO pe titAo: «Tomikd Xxédio Evowpdtwong lMpwnv Xpnotwv Ovowwv oty
Ayopd Epyaciag touv Nopol Osocoarovikne» pe kwdikd OPS 375989, n omoia
evtacoetal otn Apdomn 3 «Tomikég SpATELS KOWVWVIKNG EVTAENG YA EVAAWTEG OUASEG»
™m¢ kammyoplag TmapéufBaong 1: «IIpoAnPmn kKal QVTIHETWTILON TOU KOLVWVIKOU
QATOKAELONOU eVTABWV OpAdwv Tov TANBLVGHOU» Tov spatikov Afova IIpotepatdTnTag
4 «[TAMPNG EVOWUATWON TOU GUVOAOL TOU aAVOPWTILVOU SUVAULKOU O€ HLd KOWVWVIX (0wV
evkalplwv» Tov Emiyelpnolaxkov Ilpoypappatos «Avamtuén AvOpwTivou Auvvaplkov»
2007-2013 xat ovyyxpnuatodoteitatr anmd 1o Evpwmaikdé Kowwviké Tapeio (E.K.T.),
amevBvvel mpOoKANON ekdNAwong evdlapépovtog Exkmaidevtwv yux  evvéa  (9)
[Tpoypappata EmayyeApatikng Katdptiong.

It ovykekpluéva poypaupata 0a cvppetéxouvv 130 weedovpevol g A.X. «ZXEAIA»
oLoTolot Ba eEKTTALSEVTOVV 0T £ENG AVTIKEILEVA KATAPTLONG:

Avtikeipevo Kataptiong Tomog Awapkela - Ap. Ilepio8og YAoTmoinong
YAomoinomng Atopwv
XEIPIZMOZ H/Y E EGAPMOTES OEXIAAONIKH Méptiog 2014 - [ovviog
T'PADEIOY - ITIXTOIIOIHXH 110 Qpeg - 2014
15
KatapTlOUeVoL
HAEKTPONIKO EMITOPIO (E-COMMERCE) | QEXZAAONIKH 110 Qpeg - Maptiog 2014 - Iovviog
15 2014
KAAAIEPTEIA OTIQPOKHIIEYTIKQN- OEXXAAONIKH 110 Qpeg - Maptiog 2014 - IovUviog
BIOAOTIKQN-TYTIOITOIHEH EUREP GAP 14 xataptiopevor | 2014
KTHNOTPO®IA - AITOITPOBATOTPO®IA OEXZAAONIKH 110 Qpeg - MépTtiog 2014 - ToUviog
(BIOAOTIKH - XYMBATIKH) 14 xatapti{dpevor | 2014
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[TPAXINEX YIIOAOMEE (®QTOBOATAIKA, | QEXZAAONIKH 110 Qpeg - Méaptiog 2014 - Iovviog
BIOAEPIO AITIO OPTANIKA ATIOBAHTA, 15 katapti{dpevol | 2014

MIKPA YAPOHAEKTPIKA EPTA MYE) -

Er'KATAXTAXH - AEITOYPTIA-OYAAZEH

ANAKYKAQXH METAAAOQY, XAPTIOY, OEXXAAONIKH 110 Qpeg - Maptiog 2014 - IovUviog
[TAAXTIKOY, AEYKQN ZYZKEYQN, 14 xataptiopevor | 2014

HAEKTPONIKQN LYEKEYQN

(EPTAZOMENOI -

AYTOAIIAXXOAOYMENOI)

ANAKYKAQXH METAAAOQY, XAPTIOY, OEXXAAONIKH 110 Qpeg - Maptiog 2014 - IovUviog
IMAAXTIKOY, AEYKQN KAI 14 xataptiopevor | 2014

HAEKTPONIKQN LYIKEYQN

TYTOIIOIHZH MMAPAAOZIAKQN KAI OEXXAAONIKH 115 Qpeg - Maptiog 2014 - Iovviog
BIOAOTIKQN ITPOIONTQN 15 katapti{dpuevor | 2014

TEXNIKOX AHYHX ®QTOTPADIAY KAI OEXXAAONIKH 110 Qpeg - Maptiog 2014 - IovUviog
YH®OIAKHE EIKONAX 14 xataptiopevor | 2014

H exmaibevon twv weelovpévwv OBa mpaypatomombei oto IMapaptnua Tov
E€s8ikevpévou Kévrpov Emayyslpatikng kat Kowwvikic 'Evrtaéng (E.K.K.E.E.)
OKANA otn Oecoadovikny (Movaompiov 4, 4°5 Opogog, Bapdapng-llepupépeia
Kevtpwmn¢ Makedoviag).

AIIAPAITHTA ITPOXONTA YIIOWH®PION EKITAIAEYTQON:

e IITYXIO AEI 1 TEIL, AE j YE 1 &AXo TitAo omoLSWV OGXETIKO UE TO AVTIKEILEVO
KATAPTLONG.

e ANO®OITOI METAAEYTEPOBAOGMIAY EKIMAIAEYYHY v AE 11 YE mov 6a a@opouvv
otV _Ilpaktkr Aoknon

o Amodedelypévn SISAKTIKN EUTEPIA OE EVAAWTEG KOWWVIKEG OHASEG Kal Slaltepa
OTNV OUASA TWV TIPWTNV XPNOTWV OUGLOV .

o AmoSedelypévn emayyeALATIKN KoL/1) SISAKTIKY €UTEPiOt TOVAGYLOTOV 3 ETWV OTO
QVTIKE(LEVO KATAPTLONG.

e Eyypapn oto Mntpwo B’ Iliotomomuévwv Exmadevtwv touv Opyaviopov
[liotomoinong Ilpocdévtwv kat EmayyeApatikoy IlpocavatoAiopo EOIIIEII
(mpwnv EKEIIIY).

ENNIOYMHTA INPOXONTA YIIOWH®ION EKITAIAEYTQN:
e IlponyoUuevn amodedetypévn SISAKTIKI EUTELPIA O ATOUX TNG EVAAWTNG KOLVWVIKNG
OUASUG TWV TIPWNV XPTOTWV OUCLWV.

IIPOYNOGEXEIX *YMMETOXHX

OLvmoyme@tol Ba TtpEmeL:

e va eival EAAnveg moAiteg 1} ToAiteg aAAov kpdtoug péAovg ¢ E.E. 1 va eivat opoyevelg
N LETAVAOTES PE Sikaiwpa Stapovn§ kat amaoxoAnong otnv EAAGSa.

e uéxpL ™ ANEN ¢ mMpobeopiag VTOBOANG TWV AUTHOEWV VA EXOVV EKTIANPWOEL TIG
OTPATIWTIKEG TOUG UTIOXPEWOELS 1] VA EXOUV ATTHAAXYEl VOULLA ATTO AQUTEG KAT avaAoyla
Tov apbpov 5 Tou N.2683/1999. Efaipeon: Aev amaltelital eKTANPWON TWV

o . = EX[A
o V A il 2007-2013
' = e
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OTPATIWTIKWV VTOXPEWOEWY YL TOUG TOAITEG KPATOUG-UéAovs TG Evpwmaikng
Evwoewg, Yo Toug omoioug §ev TPoBAETETAL 0T XWPA TOUG TETOLO KWAVUA.

OL vmoym@lol IOV TANPOUVV TI{ TPOUTOOECELS, OTWG QAUTEG TEPLYPAPOVTAL GTNV
TapoVoa TTPOokAN o1, 0a KANBOUV v GUPUETEXOUVY OE TIPOGWTILKT) GUVEVTEVEN).

YINIOBOAH AITHYXEQN ¥*YMMETOXHY

Ot evlLa@ePOPIEVOL KAAOUVTAL VX CUUTIAPWOOUV TO EVTUTIO altnomng To omolo BplokeTal
oto Stadiktuako tomo tov OKANA www.okana.gr otnyv evotnta «Néa / AvaKolvwoeLg».
To évtumo autd Ba tpemeL va To vToaAAovv padi pe To Bloypa@ikd toug Inpelwpa ot
StevBuvon: Movaotnpiov 4, 4°5 6po@og, (Bapdapng), Oeocarovikn, wpeg 10:00-14:00
kabnuepva ektog ZafBatov kat Kuplakng, . emkowvwviag 2310566136.

KataAnktiki nuepopunvia vtoBoAr)g attoemv eivat
N 26m ®eBpovapiov 2014

AITIAPAITHTA AIKAIOAOTHTIKA

‘Ocol ek Twv vmoym@iwv emdeyoly, Ba kAnBolv va Tpookopioovv evtdg mévte (5)
NUEPOAOYLAKWVY MUEPWV AT TNV AVUKOIVWOT TWV ATOTEAECUATWV TH ATOALTOVUEVA
SIKALOAOYNTIKAE TIPOGANYMG OTIwG auTd 0pllovTal aKoAoVOwWG :

e Aitnom cupupeTOXNS.

e Emxupwpévo @wtoavtiypa@o Twv dvo oYewv g Aotuvopknig Tavtotntag, (1
aAAo otolyeio emPBefalwTikd o€ TEPITTWOT OV Sev eivat 'EAAnvag oAlTng).
Emikupwpéva avilypa@a TitAwv omoudwv g NUeSAm§ 1 LoOTIUNG ZX0ANG TNG.

aAAoSamr|G.

e BeBaiwon mpobmnpeoiag kar/1 mTapoxns SI6aKTikov Epyov.

e YmevOuvn dnAwon tou N.1599/1986 (0Ttwg LoxVel), OTL OAQ T oTOLXEIA 1] SNAWOELG

TV vToym@iwv elvat aAndn kot akpp.
e BeBawwoelg mov amodeikviouy eumelpia otnv Opada Xtoyo.

Y& TeplmMTwon aduvapiag TPOOKOULONG TWV AVWTEP®W SIKALOAOYNTIKWY, OL ETAEYEVTES
Ba avtikataotabolv amd eMAAYXOVTIEG CUUPWVA [E TN CEPA KATATAENG Toug Tov Ba
oploeL T EMLTPOTT] EMAOYNG.

KATATAZH YITOYH®PION

[a v tedikn emdoyn Ba An@Bovv umown Katd OElpd TPOTEPALOTNTAG: O) T
QTALTOVUEVT] KAALVYT €K UEPOUG TWV VTIOYN@IWV TWV ATMAPATNTWV KAl EMOLVUNTWV
TPOCOVTWY, B) 1 EUTIELPIX OE OXEON LE TO AVTIKEILEVO EPyATIAG, Y) N EUTIEPlX O€ OXEO
LUE QVTIOTOLXO TIPOYPAUUATH YL EVAAWTES KOWWVIKEG OUASEG Kol ELSIKOTEPA TOV
TANOLVOUO TWV TIPWNV XPNOTWV KL §) 1] aVTATOKPLOT TOL VTTOYM@Ilov KATAd TN SldpKelx
TNG TPOOWTILKNG GUVEVTEVENG.
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OEMATIKEX ENOTHTEX (KOW$£C yix OAQ TA QVTIKELNEVQ)

Exmaidevtiki) Evotta

Baowég I'vwoelg epapuoywv H/Y
Yytewn kat Acpdadela tng Epyaaciag
Baoikég Apxéc Epyatikng NopoBeaoiag
Texvikég Avalntnong Epyaciog

>
BIWIN| - IS
>

XEIPIXMOX H/Y XE EPAPMOTEX 'PA®PEIOY - IMIXTOMNMOIHXH

A/A | Ekmadevtikny Evotnta

1 Baokég M'vawoels texvoloylwy

2 ApaoTNPLOTNTES YPAPELOV, EKTIUNON AVAYKWOV UNXAVOYPAPNOTG, ATIALTIOELS Kol
€EOTMTALOUOG EVOG CUOTNLATOG AUTOUATIOUOV YPAPEIOV

3 Agrtoupyko cvotnua /mepiBaArov epyaciag Microsoft Windows

4 Mpoypappa emetepyaciog kewpévou (Word processing)

5 [Tpoypappa VTOAOYLOTIKGWV UAAWV (Spreadsheet)

6 [Tpoypappa yx Baceis SeSopévwv (Database)

7 [Tpoypappa yx tapovoidoels (Presentations)

8 BonOntikég epappoyég ypageiov (aptOpopnyovy), onUeELwUATAPLO, {WYPA@IKY,
EYYPUPNG OTIT. LEGWV, CUUTIEON G K.0OL.)

9 Xpnon AladktOov, avAyvwon LoTOGEAIS WV KAL EQAPHOY®WV GUVEPYATLAS Kal
AUECWV UNVUUATWYV

10 HAektpoviko tayudpopeio (e-mail) kat opddes véwv (newsgroups)

11 E@apuoyég mpootaciag, cuvtipnong Kol ao@AAELNG

12 [Ipoetolpaoia yla Tig eEETACELS TIOTOTIOMONG

HAEKTPONIKO EMIIOPIO (E-COMMERCE)

Exmtadevtiki) Evotyta

Baoikés 'vwoelg Atadiktvov kat HAektpovikov Epmopiov

HAgktpoviko epmoplo petadl emyeipnong kat katavaAwtwy (B2C)
HAgktpoviko eumoplo petadl emyelpnoewv (B2B)

HAektpoviko eumdplo mpog dnuoctovg @opeis (B2G)

HAEKTPOVIKO EUTIOPLO KAL 1) ECWTEPLKT AELITOVPYIX TNG ETIXEIPNONG

P Aol NAEKTPOVIKOU EUTOPiov

Ac@AAela EMKOWVWVLWY, SESOUEVOV KAL CUVOAAXYWV 0TO NAEKTPOVIKO EUTIOPLO
Epyadeia Avamtuing E@apuoywv Avvauikov Iepiexopuévou

CRM (Customer Relation Management)

>
\OOO\]O‘\U‘I»PUJN»—*E

KAAAIEPTEIA OINIQPOKHIIEYTIKON-BIOAOT'IKON-TYIIOITOIHYXH EUREP GAP

A/A | Ekmadevtikny Evotnta
1 Ewcaywyn o lNewpyla
Apxég £8a(po7\oyw(g Kal AlTtavon g Tov e8&@oug

} — EMIXEIPHZIIAKO MPOrPAMMA =] Jopoypapp yo v avimutal
Y e % i

Eupmnqn(n vacﬂ E.Y. yia Ty Kovewvich Evragn "ANAMNTYZH ANBPQMINOY AYNAMIKOY "

xa1 v Koivevixij Owovopia '

Me ™ ouyxpnparodétnon g EAAGdag kat Tng Evpwnaikiic Evwong



AAA: BIPX4690QP-H64

3 Eykatdaotaon kat Aertoupyia BLOAOYIKNG YEWPYIKNG EKUETAAAEVONG
4 BloAoyk1] KQAALEPYELQ OTIWPOPOPWV

5 BloAoy k1) KaAALEPYELA KNTIEVTIKWV

6 El81ka Oépata — KalvoTOUEG KAOAALEPYELEG
7

8

9

BLOAOYIKEG HEYAAEG KAAALEPYELEG

dvutompootacio
Awaxeiplon BLOAOYIKWOV YEWPYIKWV EKUETAAAEVCEWV
10 Aypotikn owikovopia kat Tumomoinon BlioAoywkwv kat [lapadociakwv [poiovtwy
11 Tumomoinon BoAoywkwv kat [lapadooiakwv Ipoidovtwv
12 NopoBeoia yia Tnv mpootacia Tou mepFAAA0VTOG
13 Eumopia BioAoywkwv xat lapadociakwv [poidvtwy

KTHNOTPO®IA - AITOITPOBATOTPO®PIA (BIOAOT'IKH - YXYMBATIKH)

Exmaidevtiki) Evotnta

Elcaywyn oy ktnvotpo@ia atyompofatotpopia
NopoBetikd mTAQioL0 TG KTNVOTPOPING-alyoTIpoBATOTPOPLAG
ETXEPNUATIKOTNTA KTNVOTPOPIKWOV LOVASWV
ITafAKEG EYKATAOTACELS — BOOKOTOTIOL

ETidoyn @uAwmv Kat {wIKoU YEVETIKOU UALKOV
ZwK1 Tapaywyn

[Mpaktikn Stayeiplong Lwwv

Alatpo@n Twv {HOwV

AcBéveleg atyompofatwv

[Tp6AnyYm acBevelwv

[N >
Slo|oN|o v |w N~ RS
>

IPAZINEE YIIOAOMEE (PQTOBOATAIKA, BIOAEPIO AIIO OPTANIKA ATIOBAHTA, MIKPA
YAPOHAEKTPIKA EPTA MYE) - ETKATAXTAXH - AEITOYPTIA-®YAAEH

Xpnon Bloagpiov

Eykatdotaon Broagpiov

YSponAekTplkd Epya

Kataokeur) Mikpwv VEPONAEKTPIKWV EPYWV
dUVAaEN EpywV TPAGIVWY VTTOSOUWYV

A/A | Ekmadevtikn Evotnta
1 Opyavwon HETAPOPAS PWTOROATATKWY CUCTNUATWV
2 Eykatdotaon @wTofoATalKwV CUGTNUATWY
3 Zuvtnpnon @wToBoATAIKGOV CUCTNUATWV
4 Awaxelplon epyactwv EYKATAoTAONS / CUVTIPTONG VOGS @WTOROATATKOV
OUOTNUOTOG
5 [TAgoveKTUATA TWV TEYVOAOYLWV Bloagpiov
6 Avaepofla xwvevon
7
8
9
10
11

:**** & 1 =DrATIAT KAl KOINONIKH ; = EZI-IA
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ANAKYKAOYH METAAAQY, XAPTIOY, INAAYTIKOY, AEYKON YYYKEYON, HAEKTPONIKON
LYYKEYON (EPTAZOMENOI -AYTOAINIAYXXOAOYMENOI

A/A | Exkmadevtikn Evotnta
1 E@apuoopéves @ /X Alepyaoieg otn Atayeiplon kat AvakOkAwon AmofAntwyv &
Texvoloykég E@apuoyeg
Katnyopieg kat Xapaktnplotikd AmofAntwy, ZuAioyn & Metagopd ATofAnTwy
NoupoBeoia Atayeipltong AmoBANtTwy
Awadoyn otnv [Ny / Movadeg Emetepyaciag - AvakUKAwonG
MéBodol emelepyaciag AToBANTwyv
Baokég apxég kat Bewpia nAekTpoAoyiag
HAektpoteyvia - HAektpovikn
Edika Keataia HAektpoAoyiag kat Avtopatiopwy o€ ETiyelprioels Ztepewv
AmofATwv Kat AVvaKOUKAwoNg
9 Texvikég Metprioewv

(N[N

ANAKYKAOYH METAAAQY, XAPTIOY, NIAAYXTIKOY, AEYKON KAI HAEKTPONIKQN
2YYKEYON

A/A | Ekmadevtikn Evotnta
1 E@apuoopéves @ /X Alepyacieg otn Alayeiplon kat AvakvkAwon AmofAtwyv &
Texvoloykég E@appoyeg
Katnyopies kat Xapaktnplotikd AmofAntwy, ZuAdoyn & Metagopd ATofAnTwy
NouoBeaia Alayeipltong AmoBANTwY
Awadoyn otnv [Inyr / Movadeg Eme€epyaciag - AvakUKAwoNG
Mé£Bodol emelepyaciag AToBANTwyY
Baokég apxég kat Oewpia nAektpoAoyiag
HAektpoteyvia - HAgkTpovikn
Edika Kedahawa HAektpoAoyiag kat Avtopatiopwy o€ ETixelpnoelg Ztepewv
AmofATwv Kot AVvakOKAwoNG
9 Texvikég Metpnoewv

XN |||

TYTNOIMOIHEH MAPAAOXIAKQN KAI BIOAOTIKQN IMPOIONTON

Exmadevtiki) Evotnta

Elwcaywyn oto [Ipoypappa Kataptiong

Aypotiki owkovopia kat Tumomoinon BloAoykwv kat [Mapadooiakwv [Ipoidvtwy
Tumomoinon BloAoyikwv kat [Tapadociakwyv [poidovtwv

Epmopia BioAoyikwv kat lapadooiakwv [poidvtwy

Mdpxetivyk Biodoyikwv kat Mapadooiakwv [poidviwv

KootoAdoynon kat Tiég Biodoyikwv kat [apadooiakwy [poidviwv

H évvola ¢ mootntag otnv Blodoyikn yewpyla

Kavoviopot yix tnv Blodoyikn yewpylo

>
m\lmmp{;wwug
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TEXNIKOYX AHYHY ®OTOTPAPIAY KAl WHPIAKHY EIKONAX

Exmtadevtiki) Evotyta

Elwcaywyn oto [Ipoypappa kKataptiong

Ewcaywyn otig Texvikes ANdms Pwtoypagiag

Texvn kat AloBntikn

lotopia ¢ Pwtoypapiag

dwrto-gvalcOnolopeTpia

Elcaywyn oto Photoshop

HAektpovikn Emegepyaocia tng Pwtoypa@ikng Etkovag
NopoBeoia - Acovtoroyia tov Pwtoypa@ikov EmayyéAuatog
dwroypaikés E@appoyég (Bopnyxavikn, Apxitektovik Pwtoypagio, Moda,
I'apog, [Toptpéto)

Marketing kat ‘Epevva Ayopdg

_ >
s Ol |N|on v v N~
>

0 Avtumpoedpog tou A.Z. OKANA

['ewpylog Mapldaxng
OwovopoAdyog

& o (YTIOYPIEIO EPTAEIAE KAI KOINONIKHE AZGAAIZHE. — EZI'IA

* '
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LY s= —
TEmE— SR R Y* "ANANTY=H ANGPOMINOY AYNAMIKOY" = - R s

Evpwnaiké Kovwviké Tapeio xar v Koveviki Owovopia 7

Me ™ ouyxpnparodétnon g EAAGdag kat Tng Evpwnaikiic Evwong



AAA: BIPX4690QP-H64

IIpog: E.K.K.E.E. OKANA OEXXAAONIKHZ

Hpep: v
OVOLOTETIOVULLO :uvveeeeueereeesiesseesseesssessessessseesssesssssssssessesssssssssssnssesseesnsesssnnns
TN ETIUKOLVOVIOG: ot eeeeeee e ste et eetesseesteas et e saeene s aesesseeeneeessen e se ssnsassnnes
Ap. INTPWOU E.O.JTLILEIL: frviiii et et st e st e e e e s
KWOUKOG-0U ETEIT: .ttt sttt e et st s ens e e s s e nn e s
AITHXH XYMMETOXHX

[TapakaAw OTWG KAVETE SEKTO TO AITNUA MOV YlX OUUUETOXN) OTA TPOYPAUUATO
EMAYYEAUATIKNG KATAPTIONG OE QAVEPYOUG UTO ATMELAPTNON 1) AMEEAPTNUEVOUG ATIO
ovolies ov Ba Sopyavwoet To Mapaptnua tov EEetdikevpevou Kévtpou Kowvwvikng kot
EmtayyeApatikng ‘Evtaéng (E.K.K.E.E.) OKANA Oeoccadovikng amd tov $eBpovdpilo 2014
€w¢ kal tov Mato 2014, pe v Wdtnta tov Exkmaidevt Zuveyilopevng EmayyeApatikng
Kataptiong ota akéAovda:

AVTIKEIUEVO KOTAPTIONG & tveeeiie ettt e st e st s e e e e e e
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